ASC Online Tutoring
Instructions
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@ Start at the ASC home page: academicsupport.fullcoll.edu

2

@ Click on Login to
ASC Online Tutoring.



https://academicsupport.fullcoll.edu/

@ Enter your
MyGateway student

ID number and
password and click
Login.




In order to track usage within
Academic Support Center for
funding purposes, the ASC
requests students accept the
enrollment in a non-credit,
zero-unit, zero fee Supervised
Tutoring course.

@ Please answer yes if you
accept and choose how you
were referred to the ASC
services.




@ Respond to the captcha »

and click on Complete
Registration.

=)

My_Email

The email address that is your
preferred email in
MyGateway will be pre-filled.
This is the email address
where you will receive ASC
Online Tutoring notifications.

@ Fill out the rest of the
form.




/@ Choose desired center.



Tutoring Center
Appointments



Tutoring Center Appointments

o _ @ If you want an appointment next
o week, click Next Week. Appointments can

be scheduled up to 10 days in advance.

Select your

class from the
drop-down menu
next to Limit to.



Tutoring Center Appointments

White boxes are
available appointments.
Click on a white box for
the appointment time
you want.




Tutoring Center Appointments
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@ In the Create New Appointment pop-up
window, verify the selected date, time, tutor,
and course for your appointment.

-
-

Tutoring Center

appointments
are 50 minutes.

@ Fill out the
form and describe
the specific topic
you would like to
focus on. Upload
any files related to
your assignment
or topic. Then
select Create
Appointment.




View Existing Appointment

The appointment was saved successfully. Continue working with the appointmeant below or close
this window if finished.

~ Tutoring Center Appointments

Client
Jeff Pham

Appointment Date OMNLINE TUTORING VIA "ZOOM"
Marnday, June 15, 2020

2:00pm o 3:00prm  iass MISSED)

Staff or Resource Post-Session Client Report Forms

Tarmrmry H. Add Mew

Don‘t forget:

= Arrive 5 minutes before your appointment tirme

= |If you arrive more than 5 minutes late, your tutoring session will end
at the scheduled end time, or you may lose your appaintrment

= [f you need to cancel ar reschedule, do 5o at least 1 hour before your
appointment time. Othearwise, your cancellation will be marked as a “no
show.”

At your scheduled time, access your appointment at this link:

https fzoom.us/H00000000

@ Review the appointment instructions. You will also
receive follow-up emails confirming the appointment.

If anything is incorrect, click on Edit Appointment to
> make adjustments. If you need to cancel the

MEET TUTOR OMLIMNE? OMLIMNE TUTORING VIA "Z0OO0OM™

I you choose an online appointment. log back in to this website approximately five to ten minutes
before the start of your appoinoment. i possible, please upload your assignment prompt, Written
work, or essay for your tutor to preview before your tutoring session. Then, open this appointment
and click on the tutor's Zoom link abowve.

appointment, you can always click on the same
appointment you made and click Cancel Appointment.
When you’re done, close this window.

Course
Test

Instructor

Dawid 5.

What topic, assignment or problems would you like to work on? [Please be specific)

Selected Focus

ACCT 101A

You can come back
and edit or cancel

your appointment
at any time!




How to Prepare for a Tutoring Center Appointment

Identify a specific topic to discuss and write it on the appointment form.

Upload documents to your appointment form: assignment, study guide, or other materials.

Pre pa re Prepare specific questions and/or attempt your assignment before the session.

Log in to ASC Online Tutoring and join the Zoom session 5 minutes before start time.




Writing Center
Appointments



Writing Center Appointments

@ Choose Writing Center.

@ If you want an
appointment next week,
click Next Week.
Appointments can be
scheduled up to 10 days in
advance.

White boxes are
available appointments.
Click on a white box for the
appointment time you
want.




Create New Appointment
Appointment Date

Monday, Line 29,2020:tu

Stal orResource
Hizabeth G. (Writing Center)

APFOINTMENT LIMIT§:

ust be 30 minutes inlength

https://ccecconfer.zoom .us/j/ XO00000MXX

Fora “Submit an essay” appointm ent, please upload a copy of your assignm ent prom pt and your
essaydrafl. You will not meet with a live tutor for this type of appointment. Please note that due

to time constaints, a tutor can only provide feedback for an es:
your essay islonger than that, we can en
feedback

sayofabout 3- 4 pagesin length. If
courage you to schedule two appointmentsto receive

Writing Center Appointments

Meet Tutor Online?

0 ten minutes before the start
work, or essay for your tutor to
tor's Zoom link shove.

uplosd your paper snd your
ur email for

What isyour instructor's email address? (This is to notify your instructor of your tutoring session). *

What would you like to work on today? ich eck all that apply)*

If you are submittingan essay for review, please be very specil ¢ asking questions or describing your
concernsso that you may receive more el ective feedback.

[ this schedule support s le at tachment s. To sttach a Ie to this appointment, use the options below. File attachments
must be SMBor less and in one of the following formats: .doc, .docx, .numbers, .odt, .pages, .pdf, sif, .txt, wpd, wps,
xls, or xlsx

File #1 Document Title

Choose File |No fil_hosen

File #2 Document Title

Choose File |No fil_hosen

File #3 Document Title

Choose File |No fil...hosen

CREATE APPOINTMENT CLOSE WINDOW

Meet Tutor Online?

@ Yes. Schedul ippointment.
If you choose an online appointment, log back in to this website approximately five to ten minutes before the start
of your appeintment. If possible, please upload your assignment prompt, written worlk, or essay for your tutor to
preview before your tutoring session. Then, open this appointment and click on the tutor's Zoom link above.

) Yes. Scheduld ppointment.
If you choose "Submit a que - ¥, submit your question (Tutoring Center) or upload your paper and your
assignment prompt (Writing Center) below after making this appointment. Then, monitor your email for

notification that your appointment has been maodified or that someone has responded to your question or
commented on your essay.

@ In the Create New Appointment pop-up window, choose the type of appointment you

want. The Writing Center offers two types of appointments:

e Online tutoring via “Zoom” — A live 30-minute tutoring session interacting with a tutor via
Zoom.

* Submit a question/an Essay — Upload your essay or written assignment for a tutor to
review and send you written feedback within 24 hours of the appointment time.




Writing Center Appointments

~ _ :
Fill out the Create New Appointment

form. The instructor’s email address will be

used for verification of your appointment.

e |f you are submitting an essay or written
assignment for review, describe your
specific questions or concerns to get
more effective feedback from the tutor.

> |* Upload any files related to your
assignment such as the prompt, a draft
of your paper, or related reading for the
tutor to see.

Select Create Appointment.

appointments
are 30 minutes.

: - Writing Center




View Existing Appointment

[} ° °
The appointment was saved successfully. Continue working with the appointment below or close W r I t I I I ‘ e I I t e r A O I I I t I I I e I I t S
this window if I nished

Appointment Date ONLINETUTORING VIA "ZOOM "™
Thursday, July 2, 2020

4:30pm to 5:00pm
Stal or Resource

bse A. (Writing Center)

For Online tutoring via "Zoom", please log back to WC Online 5 minutes before your scheduled . . . . .
appointment and click on your appointment time. Then click on the Zoom link below. You willbe ReVIeW the appOIntment Instructlons. You WI” also

placed in a waiting room. Please make sure that your WC Online account name is the exact same

name on your Zoom account. Tutors will look for the exact appointment name in their Zoom receive fO”OW_up emails Confirming the appOintment.

waiting room before admitting a student into their Zoom meeting room.

https://zoom .us/jX0000000
pwd=SkVFeUFVMzPK3ZNVmMNXWit1TmpVUTO9

. . . . . .
, , , @ If anything is incorrect, click on Edit Appointment
Fora "Submit an essay” appointment, please upload a copy of your assignment prompt and your
essay draft You will not meet with a live tutor for this type of appointment_ Please note that due k d H f d I h
to time constaints, a tutor can only provide feedback for an essay of about 3 - 4 pages in length. If > to ma e a JUStments- I you nee to ca nce t e
your essay is longer than that, we can encourage you to schedule two appointments to receive

appointment, you can always click on the same

- appointment you made and click Cancel Appointment.
MEETTUTDRON_IJNE?O_NLINETUTDRI_NGVI{Q ZOQM _ _ . .
before the strtof your appointm ent. I possble,pease uplosd your assgnment prompt wrlien When you’re done, close this window.

work, or essay for your tutor to preview before your tutoring session. Then, open this appointm ent
and click on the tutor's Zoom link above

Course
Testing

Instructor

N/A
What is your instructor's email address?(Thisis to notify your instructor of your tutoring session). YO u Ca n CO m e b a C k

N/A and edit or cancel
your appointment
at any time!

What would you like to work on today?
organization;

If you are submitting an essay for review, please be very specil casking questions or describing your
concerns so that you may receive more el ective feedback.

[ This schedule supports | le attachments. To attach al le to this appointment, click "Edit" below

e e — o
CLOSE WINDOW EDIT APPOINTMENT (  CANCEL APPOINTMENT




Joining your Tutoring
Session & Finding
Essay Feedback



Joining your Tutoring Session

O

@ Five minutes before
your appointment, log in
to ASC Online Tutoring
from asc.fullcoll.edu and
click on the green check
mark to clock in.



https://academicsupport.fullcoll.edu/

Joining your Tutoring Session

@ Select your
appointment and
click on Clock In.

When you have successfully

clocked in, the green check
mark turns red. When you O
have finished with your ’

tutoring session, click on
the red check mark to clock
out.




@ Click on the

SAME box for the
appointment you
made (in yellow).

Joining your Tutoring Session

@ Click on the Zoom
link in the appointment
window to join the
tutoring session. Make
sure this is YOUR
appointment!

View Existing Appointment

The appointment was saved successfully. Continue working with the appointment below or close
thiz window if finished.

Client

Jeff Pham

Appointment Date ONLINE TUTORING VIA "ZOOM"
Monday, June 15, 2020

2:00prm to 3:00prn  maass wisseo)

Staff or Resource Post-Session Client Report Forms

Tammy H. Add New

Don't forget:

= Arrive 5 minutes before your appointment tirme

« If you arrive more than 5 minutes late, your tutoring session will end
at the scheduled end time, or you may lose your appointment

« If you need to cancel or reschedule, do so at least 1 hour before your

appointment time. Otherwise, your cancellation will be marked as a “no

At your scheduled time, access your appeointment at this link:

https://zoom.us/j 0000000

MEET TUTOR ONLINE? ONLINE TUTORING VIA "ZOOM"
If you choose an online appointment, log back in to this website approximately five to ten minutes
before the start of your appointment. if pessible, please upload your assignment prompt, written
work, or essay for your tutor to preview before your tutoring session. Then, open this appointment
and dlick on the tutor's Zoom link abowve.




View Existing Appointment

Finding your Essay Feedback

close this window if [ nished

Appointment Date
Thursday, uly 2,2020
4:30pm to 5:00pm

Stall or Resource

Jbse A (Writing Center)

Within 24 hours after the
. . . . For Online tutoring via "Zoom", please log back to WIC Online 5 minutes before your scheduled
appOIntment tlme’ you WI” recelve an appointment and click on your appointment time. Then click on the Zoom link below. You will be

placed in a waitingroom . Please make sure that your WC Online account name is the exact same
name on your Zoom account. Tutorswill look for the exact appointment name in their Zoom

email Confirming that a tutor has waiting room before admitting a student into their Zoom meeting room
provided feedback on your essay. https://zoom us/j 000000

pwd=SkVFe UFVMzRK3ZNVm NXWit1TmpVUTO9

@ In the View Existing
@ When you get that email, log in to Appointment pop-up sy draf. You will no mest with  hve uter for th e of appomtment. Fosso note ha due

to time constaints, atutor can only provide feedback for an essay of about 3 -4 pagesinlength. If
your essay is longer than that, we can encourage you to schedule two appointments to receive

ASC Online Tutoring and select the window, click on the file | L

Writing Center schedule. Click on the that the tutor uploaded

SAME bOX for the appOintment YOU With fEEd baCk On your ryiizzgozgﬁa?bvn%::lqu'.l?estianfan Essay", submit your question (Tutoring Center)or upload your
. paper and your assignment prompt (Writing Center)below after making this appointment. Then,

made (in yellow). essay.

monitor your email for notil cation that your appointment has been modil ed or that someone has
responded to your question or commented on your essay.

Course
Testing

Instructor

N/A

at is your instructor's email address?(Thisis to notify your instructor of your tutoring session).

A

t would you like to work on today?

re submitting an essay for review, please be very specil c asking questions or describing your
that you may receive more el ective feedback.

[ This schedule supportsl le attachments. To attach alle to this appointment, click 'Edit’ below

CLOSE WINDOW EDIT APPOINTMENT CANCEL APPOINTMENT




Questions?

Get instant answers from our ASC staff on our live chat at asc.fullcoll.edu.

Send us an email at academicsupport@fullcoll.edu.



https://academicsupport.fullcoll.edu/
mailto:academicsupport@fullcoll.edu
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